CITI Training
HSL uses the a program called CITI for its research training modules. Below, please find some basic instructions to get
you started.
If you have not yet registered to take CITI courses:










Enter https://www.citiprogram.org into a web browser
Click on the ‘Register’ link
Write in ‘Hebrew SeniorLife’ where is asks to select your organizational affiliation
Click the box to agree to the terms of service and the CITI privacy policy
Click the box to confirm that you are affiliated with Hebrew SeniorLife
Click ‘continue to create a username and password’
Follow the remaining prompts to create your login and password
Once you complete the above 6 steps, you will be prompted to select courses
Once you have completed the courses and receive a certificate, please send this information to:
irb@hsl.harvard.edu

When you have registered, you may select courses.
1. Selecting Courses:
IFAR requires the following trainings for research personnel: Human Subjects Protection Training, Conflicts of Interest
(COI), and Information Privacy and Security (IPS).
Under Public Health Service and NIH regulations, if you are a post‐doctoral fellow, you also need to take the Responsible
Conduct of Research (RCR) Training. And, if you are an Investigator or clinical trial site staff responsible for the conduct,
management and oversight of NIH‐funded clinical trials, you are additionally required to take Good Clinical Practice
training (GCP).

2. Human Subject Protection Training:
Select Basic (initial training) if you have not previously taken the human subjects protection training. Select Refresher if
your Basic training is soon to expire, or if you have previously taken the Basic Training.

3. Select the Human Subjects Protection (HSP) Training most applicable to your research.
 If you will be working on a project with medicines, biologics, medical devices, medical procedures, or on a clinical
trial – you will choose the biomedical training.
 If you will be working on a project involving education, surveys, interviews and other social‐behavioral research
techniques only, you may take the social behavioral training.
 Important Note: if you collaborate on research with other Harvard‐affiliated hospitals, you may be required to
take the Biomedical HSP training. While the HSL Social Behavioral and Biomedical Trainings in CITI use almost
identical modules, the affiliates want to see ‘Biomedical’ on the training certificate. It is therefore recommended
that you take the Biomedical training (unless you are an IRB member – in which case, you need to take the IRB
member training!).

4. Good Clinical Practice Training
NIH‐funded Investigators and clinical trial site staff who are responsible for the conduct, management and oversight of
NIH‐funded clinical trials are required to take Good Clinical Practice training (GCP) – ICH Focus. If you do not fit into this
category, you do not need to take this training. If you are unsure, please email the IRB office at IRB@hsl.harvard.edu. If
you do not need to take the training, simply check ‘no thanks’.

5. Start taking the Trainings!
Select ‘Gradebook’

